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ASSIST project



Contribute

to tackle 

Energy poverty

Support vulnerable consumers with their
domesic energy management (reduce and / 

or improve energy consumption)

ASSIST project - Strategic and specific objectives



ASSIST project

Contribute to tackle 

energy poverty

Contribute to tackle 

the main barriers of 

the energy market 

faced by vulnerable

consumers 

Contribute to support

vulnerable consumers 

to be more efficient

with their domestic

energy consumption

Training, networking and action of 

ASSIST Household Energy 
Advisor (HEA), an innovative 

professional figure to support

vulnerable consumers in their

domestic energy consumption



What is energy poverty? 

Vulnerability? Am I an 

energy poor? Is ASSIST 

helpful for me?



What is energy

poverty? 

Vulnerability? Am

I within this

group? Is ASSIST 

helpful for me?

Are you having problem

managing your energy

consumptions? 

People are in conditions of «energy poverty» or 

«vulnerability» if and when they are not  in condition to 

fully understand and manage the domestic energy issues

Do you need to choose between

cooking, heating or eating?

Are you able to fully

satisfy all your energy

needs

Do you understand you

energy bill and know why

you pay the total amount?

Are you able to 

choose the energy

contract most

convenient for you?

Do you have time to give

enough thoughts to your

domestic energy issues?



Vulnerability dimensions

1. Heightened risk of negative outcomes or impacts on well-being - interpreting

vulnerability as an ex-ante assessment of the likelihood of a negative outcome, as a loss

of welfare due to choices in markets, and as higher susceptibility to harm and diminished

well-being.

2. Having characteristics that limit ability to maximise well-being - interpreting

vulnerability as characteristics that limit consumers’ ability to maximise their utility and

well-being, as consumers' diminished capacity to understand advertising and product

effects, and as consumers’ certain abiding characteristics.

3. Having difficulty in obtaining or assimilating information - interpreting

vulnerability as limitations obtaining or assimilating consumer information and

‘informational vulnerability’ which refers to scenarios where suppliers may have better

information than consumers.

4. Inability or failure to buy, choose or access suitable products - interpreting

vulnerability as consumer inability to choose or access products and services which are

suitable for their needs or do so without disproportionate effort or as not having access

to beneficial products or services, including a distinction between buying unsuitable

goods or services and failing to buy suitable goods and services.

5. Higher susceptibility to marketing practices, creating imbalances in market

interactions - interpreting vulnerability as the effect of marketing practices and

consumers’ special susceptibility.





YES – ASSIST may help YOU with 

your domestic energy issues

I am a full time working

mummy with small 

children and no time to 

spare on the domestic

energy issues

What is energy

poverty? 

Vulnerability? Am

I within this

group? Is ASSIST 

helpful for me?

I don’t understand my

energy bill nor my energy

contract conditions - I 

don’t know why that

much for my energy

I don’t trust the energy

companies and I am not able to 

understand the different

energy tariffs on the market 

and choice the best one for me

I can’t afford

to adequately

heat my

home

I don’t speak the 

language and don’t know

what are the conditions of 

the energy contract I have

udersigned

My mother is old and 

disabled, I know there are 

social benefits but I don’t

jnow how to access them



What are the energy vulnerability / poverty drivers?



ASSIST

Energy 
Advice

Energy 
efficiency

Income

ASSIST Database on 

Financial Measures

ASSIST Home Energy 

Advisor Action

ASSIST Home Energy 

Advisor Action



ASSIST financial

measures database -

Structure



ASSIST Database on Financial 

Measures

Italy Spain

Belgium

PolandFinland

The database is a complete

and comprehensive tool on the

existing and open financial

measure to support

consumers with their domestic

energy issues.

The database includes forms

on all the existing financial

measures in each country. For

each financial measure, it

illustrates the requesting

mechanism and reports the

strength and weakness of the

measure.



The database IS 

accessible through the 

national section of the 

ASSIST website 



The database is online available at

http://database.assist2gether.eu/



The database contains all the financial measures which may be directly related 

to supporting energy poor / vulnerable consumers.

For each measure there is a form describing:

• aim of the financial measure, 

• eligible beneficiaries, 

• fundable actions, 

• deadlines, 

• funding mechanism 

• forms to request the funding

• legal texts of the measures



ASSIST financial

measures database -

Functioning



By clicking on the single national flags it 

is possible to change to the various 

languages



National Home Page Database

The last 5 

documents 

for all the 

countries 

will always 

appear on 

each 

national 

home page 

Simplified search – enables to search 

the forms on the database with 

simplified criteria

Advanced search – enables to 

search the forms on the database 

with advanced criteria



Beneficiary – from a 

drop down menù it 

is necessary to 

select the type of 

beneficiary of the 

financial support

Geographical location – from a drop 

down menù it is necessary to select the 

State / Region where the financial 

support is looked for

Type of action – it is 

important to select the type 

of action



Advanced search

Sector 

Type of macro funding 

activity - ONLY one

Type of detailed 

funding activity – list 

according to the 

above choice

The compulsory fields are the same as for the Simple Search : 

Type of action / Beneficiary / Country

Beneficiary – from a 

drop down menù it is 

necessary to select 

the type of beneficiary 

of the financial support

Geographical 

location –

State / Region 

where the 

financial 

support is 

looked for

Type of 

action – it is 

important to 

select the 

type of 

action



A list of all the 

funding 

opportunities 

satisfying the 

selected 

criteria will 

appear:

Title / Note / 

Deadline

Search result

By clicking on any of the titles of the 

search result – the relative forms 

opens with all the information on 

the selected funding measure









Partner Logos and contact detials


