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Energy Poverty Advisory Hub

L'Energy Poverty Advisory Hub, la
principale iniziativa dellUE gestita
lhs dalla Commissione europea su
richiesta del Parlamento europeo,

A< Energy Poverty : ) ,
q : e una rete collaborativa di
A" Advisory Hub soggetti interessati che mira a
| sradicare la poverta energetica e

- ad accelerare la giusta transizione

energetica dei comuni europei.
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Energy Poverty Advisory Hub

Croatia— DOOR

Ireland — South East Energy Agency
Cyprus — Cyprus Energy Agency

Poland — Polish Network of Energy Cities
Bulgaria — Sofia Energy Center

Romania — Ashoka

Hungary — CA Hungary

Greece - Anatoliki
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Poverta energetica — Una sfida sociale e tecnica

Riscaldamento Raffreddamento

Consumatori
l vulnerabili

Inclusione
sociale
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Le sfide legate alla poverta energetica

Energy efficiency
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Assistenza

Focus sul livello locale

Creare sinerqgie con tutti i livelli di governance

Strumenti:

- Ricerche & guide pratiche

- Formazione online

- Supporto diretto

- Costruire una rete collaborativa
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Ricerche e Guide Pratiche

La guida

Il report Il corso Introduction to the Ener
Tackling energy poverty | o 0 | AT AS | Introduction to energy poverty | Poverty Advisory Hub (EPAH

H — ]
throu. h EIEER BT - and the EPAH — Introductory Handbooks: A Guide to
Inspiring cases from e
course Understanding and

across Europe
Addressing Energy Poverty

EPAH ATLAS

0600 600
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about:blank
about:blank
about:blank
about:blank
https://energy-poverty.ec.europa.eu/discover/epah-atlas_en
https://elearning.energypoverty.eu/
https://elearning.energypoverty.eu/
https://elearning.energypoverty.eu/
https://energy-poverty.ec.europa.eu/discover/publications/publications/introduction-energy-poverty-advisory-hub-epah-handbooks-guide-understanding-and-addressing-energy_en
https://energy-poverty.ec.europa.eu/discover/publications/publications/introduction-energy-poverty-advisory-hub-epah-handbooks-guide-understanding-and-addressing-energy_en
https://energy-poverty.ec.europa.eu/discover/publications/publications/introduction-energy-poverty-advisory-hub-epah-handbooks-guide-understanding-and-addressing-energy_en
https://energy-poverty.ec.europa.eu/discover/publications/publications/introduction-energy-poverty-advisory-hub-epah-handbooks-guide-understanding-and-addressing-energy_en
https://energy-poverty.ec.europa.eu/discover/publications/publications/introduction-energy-poverty-advisory-hub-epah-handbooks-guide-understanding-and-addressing-energy_en

Ricerche e Guide Pratiche

7 PRACTICAL STEPS

TO ENERGY POVERTY DIAGNOSIS
Energy Poverty Advisory
Hub (EPAH) Handbook 1:
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Soluzioni a livello locale delle ATLAS

Housing renovation programme for vulnerable households (Ayudas del Programa de
Rehabilitacion de Viviendas para personas en situacion de vulnerabilidad)

The inhabitants of Barcelona can ask to receive a grant to renovate their houses so that they reach a
better energy effici

* Home interiors

o Structural work

« Facades, yards, skylights, stairs, party walls and foyers.

« Lift installations

« Elimination of architectural barriers and obsolete elements.

.G

can be applied to cover the following renovation work:

n | areas

« Work relating to energy saving, solar energy and green rooftops.
* Social cohesion programmes

Grants introduced in 2017 for people of low income (vulnerable population) to renovate their home intenors 5 Barcelona, Spain
have been consolidated this year: in the first year of these grants, 821 applications were processed, half of
them from people living alone. The new grant call divides these subsidies into two and includes a
programme fo . ale
programmes  Grants for renovation ale:
9000€/housel
situations  Re
Measures to defend the right to decent housing phase:
e:
volved:
city of

Improving homes to fight against inequalities Highlights

The

> Grants for energy renovation
» Grants for the jon of buildings for

> Benefits for the renouation of housing interiors for incorporation in the
Barcelona Rental Housing Stock

> Aroas with special subsidies

Related links

B Provisional list of those admitted and excluded for the cCall for aid for
for the interior arrang of homes for people in a situation of
‘vulnerability in the city of Barcelona (CAT)

(CaT)

B Call for grants for the rehabilitation of comman elements in the city of Barcelona

Renovem el barris

Gli aiuti alla riabilitazione offerti dal
Comune di Barcellona e dal Consorzio
per I'edilizia residenziale di Barcellona
promuovono l'abitabilita, I'accessibilita e
l'efficienza energetica sia all'interno delle
abitazioni che negli edifici nel loro
complesso.
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La nuova piattaforma — Indicatori nazionali

Arrears on utility bills

No disaggregation - Country

The arrears on utility bills indicator represents the share of (sub-) population/ households with arrears on utility
bills, based on the question “In the last twelve months, has the household been in amears, i.e., has been unable
to pay on time due to financial difficulties for utility bills (heating, electricity, gas, water, etc.) for the main

dwelling?”

°°[2u15 2016 2017 2018 2019 2020 | 2021 |
Year =
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Le municipalita con cui stiamo lavorando — EPAH 1st TECHNICAL
ASSISTANCE
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Assistenza fornita

Supporto trio

ENTE LOCALE %
(COMUNE)

Formula e conduci il
tuo processo

Team EPAH

- Ti connette con una

rete piu ampia e

t fornisce esperienze a
livello europeo

Organizzazione

esperta

Vi supporta con esperienze
° e competenze contestuali B o
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Inizio dell’assistenza tecnica

We are excited to announce the results of the call for technical assistance 24 proposals
representing 35 municipalities across Europe will receive direct support to take local
action against energy poverty. Through this collaboration, local governments will recene
technical assistance to produce effectve local results that can serve as inspirational cases for
other local governments asming to undertake similar processes.

Discover below the awarded applicants and their presentations.

Map of the 35 awarded municipalities

Municipality of Murcia, Murcia Province, Spain

The Spanish municipality Murcia [2 wll update its plan against energy and water poverty
thanks to the technical support prowded by the expert cooperative Asioluz [2 They will together
organise training actvities and a participatory approach to structure the update of the municipal
plan.

Muncipality of Zagreb, Croatia

The mwnicipality of Zagreb [2 = ) will be accompanied by the expert organisation DOOR [2
to finalise the Energy Poverty Mitigation Programme of the city. They will gather data through
a questonnaire conducted on a representative sample of citizens in Zagreb Lo identdy key
aspects of energy poverty and indicators to support the development of the programme.

I,'Anm"wmonlhm I

https://energy-poverty.ec.europa.eu/get-
support/call-technical-assistance_en

Urban Network
Investing
Resources for

an Energy
Community
(UNIRE)

Collaboration between

City of Modena
Porta Aperta - Association

Energy poverty phase
-
u Diagnosis a Planning

Intervention type
E:;?ysis Q Communication
capagily Stakeholders
building engagement

Professionals involved

Members of local government / Social
workers [ Energy agencies and civil
society organisations staff

Sustainable development goals
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The city of Modena has 185 415 Inhabitants
Modéna is located in north Italy where the
percentage of extrome poverty has increased
from 6.8% to 9.4% 31.2% of Modena taxpayers
declare an income less or equal to 15 000C
annually. More specifically the intervention area
of the technical assistance will be District 2 (48
305 residents) in the northeast part of the

municipality where the employment rate is low

In Modena, 83% of houses have low energy
efficiency classes, In District 2 there are entities
interested In an energy community and in
identifying families at energy poverty risk. The
main targets ars families that benefit from social
services (out of 91 families under soclal services,
14 live in social houses and receive a contribution
of 77 000<€ for bills annually) and families with
financial difficulties that are assisted by the
Portobello Social Emporium Initiative (out of 670

families. around 150 are placed in District 2)

Qs E[SA porta Aperta fron

The city cooperates with the assoclation

Porta Aperta that coordinates the Portobello
Social Emporium and an energy poverty helpdesk
taking action against paverty. The established
helpdesk addresses specifically energy poverty
which has increased due to the Covid-19 crisis and
is affected by the rise of energy costs that will

presumably grow with the Ukrainian war

The municipality of Modena aims to set the basis
for an energy community with a focus on energy
poverty. The technical assistance will aim to
support the municipality by adopting tools for
energy poverty anaiysis and monitoring. in line
with EPAH indicators: rebullding the framework of
resources and projects for fighting eneray poverty.
carrying out s mapping of stakeholders and rules
of an energy community (that is a tool for fighting
energy poverty and sharing effective consumers
habits) promoting at the same time a network of
local stakeholders; defining 3 plan including the
different legal and financial resources available

éi\i—:’ Commission

di Modena
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Temi principali dell’assistenza tecnica

operational manual indicators

assessment

data anal

lan indicators
P apacity building communications

financial SOIutngms
awareness CapaC|ty building

apacity building evaluz
stop shop baseline

Indicators ca pacity”

Strategyimpaclevaluation data collection bacolis

mapping capacity

one stop shop

financial formula
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2° BANDO all'assistenza tecnica - dal 1° al 31 marzo 2023

2"d Open Call for Technical Assistance to Tackle Energy Poverty

The Energy Poverty Advisory Hub (EPAH) invites local governments and/or organisations working in strict collaboration with local governments from all the 27 EU Member States to submit their request for
technical assistance and receive support in the process of tackling energy poverty.

Applicants can submit online their proposal online from the 1 March 2023, Awarded applicants will receive up to 9 months of tadlored support by experts and the EPAH team to develop their energy poverty
actions.

The tailor-made assistance will run for up to 9 months and will be made possible due to the strong collaboration between the local government, the EPAH team and an expert organisation selected based on
the actions foreseen per proposal.

The application platform will open on

1 March 2023 at 9am CET

Find detailed information about the call and how to apply in the 24 EPAH Call for Technical Assistance — Detailed Description.

Join one of the webinars presenting the process in national languages. Applicants from Austria, Belgium, Bulgaria, Croatia, Germany, Ireland, italy, Hungary, Poland, Portugal, Romania, Spain and the
Netherlands have the chance to learn more about how to apply by attending the dedicated webinar. Check out the events calendar below.

Check the Q&A section. Maybe the answer you are looking for is there.
Get inspired by the awarded proposals from the 1st call for technical assistance.

Do you have another question? Contact the EPAH helpdesk at info@energypoverty.eu.

~ European
Commission
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Corso compatto EPAH

Available Courses

Energy poverty in Europe: From policy framework to integration in local action plans - EPAH compact
course

The “Energy poverty in Europe: From policy framework to integration in local action plans” course is divided in four modules during which you
are going to be introduced to the Energy Poverty Advisory Hub tools, the European policy framework of energy poverty, the social need and
benefits of addressing it and finally the Energy Poverty Circular Model for designing and implementing local actions to tackle the
phenomenon.

By following this course, decision makers of local governments are invited to join and gain the necessary basic knowledge to initiate a local
policy or design a plan to tackle energy poverty in their municipality or region. However, all different stakeholders interested in addressing
energy poverty can follow the course and benefit from its learning material,

a2 Open to all
Available now
© Estimated effort: 8 to 10 hours of commitment. Self-pace. Modules are released progressively from March to June 2023.

OAvailable Language: englisch

European
Commission
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Corso compatto EPAH

* o

How it all started: Recognition and First -
Measurements v

‘A

Pedro Palma - FCT-NOVA University of Lisbon

N&VA

R Content

» Hard-to-reach energy users
» Who is typically mentioned as being hard-to-reach?

» Vulnerable households

» High-income households \
» Landlords and tenants

» Commercial subsectors and Small and Medium Enterprises ‘
. » Reflections on the hard-to-reach energy users concept

» How to reach them? Recommendations for municipalities

e Ivan Ivankovic Francesca Gaburro
Head of Energy & Climate, City of Zagreb Agenzia per{'Energia e lo Sviluppo Sostenibile (AESS)
[<] Modena, ltaly.
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Articoli

Energy Poverty Advisory Hub

Home | Discover v | Support v | Observatory v | Covenant of Mayors | About v

Home > About > News > Tackling energy poverty while supporting labour market insertion — Discover local, national and international projects

NEWS ARTICLE | 9 September 2022 | Directorate-General for Energy

Tackling energy poverty while supporting labour market insertion —
Discover local, national and international projects

Low income can be one of the drivers of energy, poverty, This condition may be caused

by unemployment. In fact, low-income households can be in a vulnerable situation where they
can't pay their energy bills or bear the cost of renovation work for their houses. Tackling energy
poverty while simultaneously addressing unemployment challenges through labour market
insertion programmes can be a valuable starting point

Several successful local, national and international projects featured on the EPAH

ATLAS address citizen unemployment and have obtained favourable outcomes in
mitigating energy poverty. The four projects presented in this article took place at different scales,
in several macro-geographical areas with varying contextual factors. The diversity of methods
employed in these projects shows that this kind of intervention scheme is not fixed and can be
tailored according to specific social contexts and problem definition. The following projects can
be found on the EPAH ATLAS by searching for the project name and using the advanced filter
option
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La serie degli EPAH lunch talk

Condividere le esperienze tra le principali
parti interessate in tutta Europa per

affrontare la poverta energetica

* Importanza degli indicatori per la valutazione della poverta energetica su
scala locale - 14 dicembre, 13:30-14:30 CEST, online

 Un anno sul tema della poverta energetica - 17 gennaio 2023

« Cos'e l'assistenza tecnica - ll sostegno dell’'EPAH ai comuni dell’'lUE - 14

febbraio 2023
 Dall'osservazione all'azione attuativa - 14 marzo 2023

Energy Poverty
Advisory Hub B .
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Visit energy-poverty.ec.europa.eu
Contact us at info@energypoverty.eu
Follow us ' #energypovertyAH and #EPAH




